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Åɺʩʝ ʨʘʚʥʦ ʥʠʞʝ ʫʨʦʚʥʷ 2013 

Åɺʳʰʝ ʫʨʦʚʥʷ 2015: ʇʦʢʫʧʘʪʝʣʠ ʧʦʩʝʱʘʶʪ ʙʦʣʴʰʝ ʤʘʛʘʟʠʥʦʚ 

ʚ ʧʦʠʩʢʘʭ ʣʫʯʰʝʛʦ ʧʨʝʜʣʦʞʝʥʠʷ 

                       Shopping Index 2013 - 2015 



Åʎʝʣʝʚʘʷ ʘʫʜʠʪʦʨʠʷ 

Åʄʋɾʏʀʅʓ ʀ ɾɽʅʑʀʅʓ 26-55 ʃɽʊ, ʉɽʄɽʁʅʓɽ, ʩʦ 

ʩʨʝʜʥʠʤ ʠ ʚʳʰʝ ʫʨʦʚʥʝʤ ʜʦʭʦʜʘ - ʦʢʦʣʦ ʧʦʣʦʚʠʥʳ ʠʟ 

ʢʦʪʦʨʳʭ ʠʤʝʶʪ ʜʝʪʝʡ 



Åʉʨʝʜʥʠʡ ʢʣʘʩʩ 

Å~20% ʥʘʩʝʣʝʥʠʷ 

Åɺ ʩʨʝʜʥʝʤ, 2-3 ʧʦʝʟʜʢʠ ʟʘ ʛʨʘʥʠʮʫ ʚ ʛʦʜ 
Åçʆʪʜʳʭ ð ʪʦʣʴʢʦ ʟʘ ʛʨʘʥʠʮʝʡ ð ʪʘʤ ʠ ʩʝʨʚʠʩ, ʠ ʜʦʩʪʫʧʥʦ! ɽʩʣʠ ʩ 

ʜʝʪʴʤʠ ð ʊʫʨʮʠʷ ʠʣʠ ʕʤʠʨʘʪʳ, ʩ ʜʨʫʟʴʷʤʠ ð ɻʝʨʤʘʥʠʷ ʠʣʠ 

ʀʪʘʣʠʷ. ɽʩʣʠ ʛʜʝ ʤʥʝ ʥʨʘʚʠʪʩʷ ð ɸʤʝʨʠʢʘè 



Åʊʠʧʠʯʥʘʷ ʘʫʜʠʪʦʨʠʷ 

Åʄʋɾʏʀʅʓ ʀ ɾɽʅʑʀʅʓ 26-45 ʃɽʊ, ʉɽʄɽʁʅʓɽ, ʩʦ 

ʩʨʝʜʥʠʡ ʫʨʦʚʥʝʤ ʜʦʭʦʜʘ, ʦʢʦʣʦ ʧʦʣʦʚʠʥʳ ʠʟ ʢʦʪʦʨʳʭ 

ʠʤʝʶʪ ʜʝʪʝʡ 

ʉɸʄʓɽ ɺʓʉʆʂʀɽ 

ʊʈɽɹʆɺɸʅʀʗ ʂ ʋʈʆɺʅʖ 

ʂʆʄʌʆʈʊɸ ʀ ʉɽʈɺʀʉɸ 
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ȒȑȖȏȚȏȗȒȏ ȘțȗȘȌȗȥȟ KPI ð ȑȊȕȘȍ ȝțșȏȟȊ ȌȊȢȏȍȘ ȜȚȠ 

7 

ʀʅɼɽʂʉ 

ʃʆʗʃʔʅʆʉʊʀ 

ʀʅɼɽʂʉ 

ʇʈʀʊʗɾɽʅʀʗ 
ɿɼʆʈʆɺʔɽ 

ɹʈɽʅɼɸ 

CONVERSION- 

RETENTION 
ˮ͔ͤ͒ͫ͟ ͔͙ͯ͒ͪ͗͊ͤΎ 

NET PROMOTER 

SCORE 
ˮ͔ͤ͒ͫ͟ ͔͙͔ͨͦͭͪ͋ͭ͡Έ͚ͫͦ͟ 

ͦ͡Ύ͡Έ͙ͤͦͫͭ 

ɸʋɼʀʊ 

ʂʆʄʄʋʅʀʂɸʎʀʁ 
 s ͙ͯ͒ͭ ͙ͦͣͣͯͤ͊͟͟ͼ͙͚ ͙ ͔͔ͪͦͣͤ͒͊͟ͼ͙͙  
ͨͦ ͙ͻ ͔ͦͪͪ͟͟ͼ͙͙ ͍ ͫͯ͡;͔͊ ͔ͤͦ͋ͻ͙͙ͦ͒ͣͦͫͭ 

ȘțȗȘȌȗȥȏ KPI ȜȚȠ: ȲȷȮȯȴȻ ȹȺȲȬȵȯȴȪȼȯȵɆȷȸȻȼȲ, NPS, ȲȷȮȯȴȻ 

ȽȮȯȺȰȪȷȲɉ (conversion/ retention), ȲȷȮȯȴȻ ȵȸɉȵɆȷȸȻȼȲ, PI, ȱȮȸȺȸȬɆȯ ȫȺȯȷȮȪ, ȱȷȪȷȲȯ Ȳ 

ȹȸȻȯɃȯȷȲȯ Ȭ ȴȸȷȴȽȺȯȷȼȷȸȶ ȸȴȺȽȰȯȷȲȲ, Ɂȼȸ, Ȭ ȴȸȷȯɁȷȸȶ Ȳȼȸȭȯ, ȬȵȲɉȯȼ ȷȪ ȼȺȪȾȲȴ Ȳ ȴȸȷȬȯȺȻȲɈ 
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ʀʉʉʃɽɼʆɺɸʅʀɽ çɸʋɼʀʊ ɹʈɽʅɼɸ ʊʈʎè (ɼʈɸʁɺɽʈʓ ʀ ɹɸʈʔɽʈʓ 

ʇʆʉɽʑɽʅʀʗ)  ɺ ʈɸʄʂɸʍ ʇʈʆɽʂʊɸ ʈʉʊʎ çʉʊɸʅɼɸʈʊʀɿɸʎʀʗè 

8 

1 

2 

3 

4 

5 

˻͙͙͔ͨͫ͊ͤ ͔͙͔͔͚ͨͦͫͭͭ͡ ́˾̇ ζ·η ͫ 
ͭͦ;͙͟ ͔͙ͪͤ͘Ύ ͊ͭͪ͊ͭ͘ ό͔ͫͪ͒ͤΎΎ 
ͫͯͣͣ͊ ;͔͊͟ύ  ͙ ;͊ͫͭͦͭ· ͨͦͯͨͦ͟͟Σ 
ͫͦͼ-͔͒ͣ ͻ͔͙͙͊ͪ͊ͭͪͫͭ͟͟ 

˥͔͎ͦͪ͊ͺ͙;͔͔ͫͦ͟ ͨͦͪ͟·͙͔ͭ ́˾̇ ζ·ηΣ 
ͦͤ͊͘ ͦͻ͍͊ͭ͊ 

͍͔̂ͪͦͤΈ ͍͔͍͔͙ͯ͒ͦͭͦͪͤͤͦͫͭ͡ 
͙ͪ͊͘͡;ͤ·͙ͣ ͔͙ͨ͊ͪ͊ͣͭͪ͊ͣ ͍ ́˾̇ 
ζ·η ͔͙ͫͪ͒ ͙͙͙͊ͯ͒ͭͦͪ ͙ͪ͊͘͡;͚ͤͦ 
͔͔͙ͨ͊ͭ͗ͫͨͦͫͦ͋ͤͦͫͭ͡ όͤ͊ ͍͔ͦͫͤͦ 
͔͔͚ͫͪ͒ͤ ͫͯͣͣ· ;͔͊͟ύ  

˸͙͍ͦͭ͊ͼ͙Ύ ͟ ͔ͨͦͫ΅͔͙ͤΌ ́˾̇ 
˴͙͔͊͟ ͍ͭͦ͊ͪ· ͙͔ͨͪͦ͋ͪͭ͊Όͭ ͙ ͙΅ͯͭ 
͍ ́̇ 

ˣ͊ͪΈ͔ͪ· ͙ ͚͍͔͒ͪ͊ͪ͊  ͔ͨͦͫ΅͔͙ͤΎ 
́˾̇ ζ·ηΣ ͍·Ύ͍͔͙͔ͤ͡ ͔͙͚ͨͦ͗͊ͤ͡ ͨͦ 
ͯͯ͡;΄͔͙ͤΌ ͔͙ͫͪ͒ ͙ͪ͊͘͡;ͤ·ͻ ̇  s

 ˥ ͪ͊ͺ͙͟ ͔ͨͦͫ΅͔͙ͤΎ ́˾̇ ζ·η 
ό͔ͨͪ͒ͨͦ;͙͔ͭͭ͡Έͤ·͔ ͙͒ͤκ ;͊ͫ· 
͔ͨͦͫ΅͔͙ͤΎύΦ  

˽͔ͦͫ΅͔͙͔ͤ ́˾̇ ζ·η ͙͔͋ͯ͒ͤ ͙͒ͤ 

̉͊ͫͭͦͭ͊ ͔ͨͦͫ΅͔͙ͤΎ ́˾̇ ζ·η 

˿͙ͭͯ͊ͼ͙͙ ͔ͨͦͫ΅͔͙ͤΎ 

˻ͼ͔ͤ͊͟ ͍͔͔͙ͪͣͤ ͎ͦ͒ͤͦͦ 
͔ͨͦͫ΅͔͙ͤΎ ́˾̇  

˾͙͙͔͊ͫͨͫ͊ͤ ͎ͦ͒ͤͦͦ ͔ͨͦͫ΅͔͙ͤΎ ͨͦ 
͍͙͒͊ͣ ͙͍͙͊ͭͤͦͫͭ͟κ ͎͙ͣ͊͊ͤ͊ͣ͘ 

˽͍͔͔͙͔ͪͦ͒ͤ ͙͔͒ͦͨͦͤͭ͡͡Έ͎ͤͦͦ 
ͦͨͪͦͫ͊ ͤ͊ ͍·ͻ͔ͦ͒ ͒͡Ύ 
͔͔͔͙ͦͨͪ͒ͤ͡Ύ ͨͪͦͼ͔ͤͭ͊ 
͍͔ͦͤͪͭ͊͟ͼ͙͙Υ ͙ͯͨ͟͡κ͔ͤ ͙ͯͨ͟͡Σ 
ͨͦ;͔ͣͯ ͔ͤ ͙ͯͨ͟͡Τ ͊͊͟͟Ύ ͍ͭͦ͊ͪͤ͊Ύ 
͔͎͙͊ͭͦͪ͟ΎΣ ͔͙ͫ͡ ͙ͯͨ͟͡ 

˹͙͔͔͊͋ͦ͡ ͔ͨͦͫ΅͔͊ͣ·͔ ͎͙ͣ͊͊ͤ͘· 
͍ ́˾̇ ζ·η 

6 

7 

8 

9 

ʕʪʘʧ 2 ï ʘʥʘʣʠʟ ʪʝʢʫʱʝʛʦ ʩʦʩʪʘʚʘ  ʘʫʜʠʪʦʨʠʠ ʊʈʎ çXè 
(ʢʦʣʠʯʝʩʪʚʝʥʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ) 

˽͔ͪ͒ͨͦ;͔͙ͭͤΎ ͨͦ ͦͭͪ͟·͙ͭΌ ͍ͤͦ·ͻ 
͎͙͍ͣ͊͊ͤͦ͘ ͍ ́˾̇ ζ·η 

˹͙͔͔͊͋ͦ͡ ͔ͨͦͫ΅͔͊ͣ·͔ ͔ͣͫͭ͊ ͍ 
͍͔͔ͪ͊͊ͭ͘͟͡͡Έͤ·ͻ ͙ 
͔͔ͪͪ͊͟ͼ͙ͦͤͤ·ͻ ͦͤ͊͘ͻ ́˾̇ ζ·η 

˽͔ͪ͒ͨͦ;͔͙ͭͤΎ ͨͦ ͦͭͪ͟·͙ͭΌ ͍ͤͦ·ͻ 
͍͔͔ͪ͊͊ͭ͘͟͡͡Έͤ·ͻ ͙ 
͔͔ͪͪ͊͟ͼ͙ͦͤͤ·ͻ ͦͤ͘ ͍ ́˾̇ ζ·η 

͍͔̂ͪͦͤΈ ͙ͤ͊ͤ͘Ύ ͙ͪ͊͘͡;ͤ·ͻ 
͔͙ͣͪͦͨͪΎ͙͚ͭ ́˾̇ ζ·η 

1
0 

1
1 

1
2 

1
3 

˹͙͔͔͊͋ͦ͡ Ήͺͺ͔͙͍ͭͤ͟·͔ ͔͙ͣ͒͊ ͫ 
ͭͦ;͙͟ ͔͙ͪͤ͘Ύ ͔ͪ͊ͣ͘΅͔͙ͤΎ 
͔ͪ͊ͣ͟͡· ζ·η 

1
3 
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ʀʍ ʇʆɺɽɼɽʅʀɽ 

9 

ʈɸʎʀʆʅɸʃʔʅʓɽ 
ʄʆʊʀɺɸʎʀʀ 

˿́˻ˮ˸˻˿́̎ 

˽˻́˾˩ˣ˹˻˿́̎ 

̂˨˻ˤ˶˩́ˤ˻˾˩˹˹˻˿́̎ 

ʃʆʗʃʔʅʆʉʊʔ 

˽˾˻˨˻˶ˬˢ̑ 

ˮ˿˽˻˶̎˭˻ˤˢ́̎ 

ˮ˿˽˻˶̎˭̂̑ ˣ˻˶̎̊˩ 

ˮ˿˽˻˶̎˭̂̑ ˨˾̂˥ˮ˩ 
˽˾˻˨̂˴́̍ 

˾˩˴˻˸˩˹˨̂̑ 

ʕʄʆʎʀʆʅɸʃʔʅʓɽ 

ʄʆʊʀɺʎʀʀ 

˨˶ˮ́˩˶̎˹ˢ̒ ˿ˤ̒˭̎ 

˽˩˾˿˻˹ˢ˶̎˹˻˩ 

˭˹ˢ̉˩˹ˮ˩ 

˨˻ˤ˩˾ˮ˩ 

˥˻˾˨˻˿́̎ 

ɹʈɽʅɼ 

ʇʋʃ 
ɸʈɽʅɼɸʊʆ
ʈʆɺ 

ɸʊʄʆʉʌɽʈ
ɸ 

ʈɽʂʈɽɸʎʀ
ʆʅʅʓɽ 
ɿʆʅʓ 

ʃʆʂɸʎʀʗ 
ʋɼʆɹʉʊɺʆ, 
ʅɸɺʀɻɸʎʀ
ʗ ɺʅʋʊʈʀ 

ʉʂʀɼʂʀ ɼʃʗ ɼɽʊɽʁ 

ʂʆʄʄʋʅʀʂ
ɸʎʀʀ : 

ʆʅʃɸʁʅ 

ʆʌʌʃɸʁʅ 

ʊʆʏʂʀ ʂʆʅʊɸʂʊɸ 
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ʊʆʏʂʀ ʂʆʅʊɸʂʊɸ ʂʃʀɽʅʊʉʂʆɻʆ ʆʇʓʊɸ 

10 

ʊʆʏʂʀ 
ʂʆʅʊɸʂʊɸ 

ʌʋɼʂʆʈʊʓ 

ɺʍʆɼ,  

ʇɽʈɺʆɽ 

ɺʇɽʏɸʊʃɽʅʀ
ɽ 

ɸʊʄʆʉʌɽʈɸ 

ʆʉɺɽʑɽʅʀɽ 

ʇʋʃ 
ɸʈɽʅɼɸʊʆʈʆ

ɺ 

ʂɸʏɽʉʊɺʆ 

ʉɽʈɺʀʉɸ 

ʅɸɺʀɻɸʎʀʗ 

ʊʋɸʃɽʊʓ, 

ʏʀʉʊʆʊɸ 

ʉʆɼɽʈɾɸʅʀʗ 

ʆʅʃɸʁʅ 

ʆʌʌʃɸʁʅ 
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ʊʈɸʊʓ ʅɸ ʆɼʅʆ ʇʆʉɽʑɽʅʀɽ ʊʎ 

˿ͦ͟͡Έͦ͟ ͙͔ͨͪͣͪͤͦ ͔͔͎͒ͤ ˤ· ͍ ͔͔ͫͪ͒ͤͣ ͙͔ͭͪ͊ͭͭ ͍ ͎͍ͭͦͪͦͦ-
͍͔͔ͪ͊͊ͭ͘͟͡͡Έͤͦͣ ͼ͔͔ͤͭͪ ͊͘ ͦ͒ͤͦ ͔ͨͦͫ΅͔͙͔ͤΚ 

ʐʦʧʦʛʦʣʠʢʠ- 

ʤʫʞʯʠʥʳ 

ʐʦʧʦʛʦʣʠʢʠ- 

ʞʝʥʱʠʥʳ 

ʆʙʳʚʘʪʝʣʠ- 

ʞʝʥʱʠʥʳ 
ʆʙʳʚʘʪʝʣʠ-

ʤʫʞʯʠʥʳ 
ʅʝʘʢʪʠʚʥʳʝ ʈʘʩʯʝʪʣʠʚʳʝ 

6 644 
ͪͯ͋Φ   

7 267 
ͪͯ͋Φ   

6 375 
ͪͯ͋Φ   

5 988 
ͪͯ͋Φ    

4 524 
ͪͯ͋. 

3 841 
ͪͯ͋Φ   

5 847 
ͪͯ͋Φ   

4 870 
ͪͯ͋Φ   

5 865 
ͪͯ͋Φ   

ʄʘʣʝʥʴʢʠʝ ʊʎ ʉʨʝʜʥʠʝ ʊʎ ʂʨʫʧʥʳʝ ʊʎ 
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ʈɸɿʅʓɽ ʇʆʊʈɽɹʅʆʉʊʀ 

12 

20,4 

22,9 

18,5 

14,3 

5,7 

3,5 

3,2 

5,7 

7 

4,8 

3,8 

1,3 

2,5 

2,9 

4,1 

1,3 

1,3 

27,6 

25,3 

21,3 

15,8 

6,7 

8,1 

3,3 

6,5 

8,1 

5,6 

6,4 

1,1 

2,2 

3,3 

1,1 

2 

1,9 

ˣͦ͡Έ΄͚ͦ ͤ͊͋ͦͪ κ ͙͔ͪ͊ͤͦͦ͋ͪ͊͘͘ ͎͙͍ͣ͊͊ͤͦ͘κ ͎ͣͤͦͦ Χ 

̒ ͪΎ͒ͦͣ ͙͍͗ͯ κ ͪ͊͋ͦͭ͊Ό κ ˣ͙ͦ͘͟͡ ͟ ͒ͦͣͯκ͔ͪ͊͋ͦͭκͯ;͖͔͋ 

̂͒ͦ͋ͤͦ ͔ͪ͊ͫͨͦͦ͗ͤ͡κ ͯ͒ͦ͋ͤͦ ͙͒ͦ͋ͪ͊ͭΈͫΎ 

̆ͦͪͦ΄͙͚ ό͋ͦ͡Έ΄͚ͦύ ͍·͋ͦͪ ͍͍ͭͦ͊ͪͦκ͙͔͊ͫͫͦͪͭͣͤͭ ͍͍ͭͦ͊ͪͦ 

ˣ͙ͦ͘͟͡ 

ˤ͔ͫ ͔ͫͭΈκ ͔ͫͭΈ ͍͔ͫ ;ͭͦ ͤͯ͗ͤͦ ό͍ ͦ͒ͤͦͣ ͔͔ͣͫͭύ 

˨ͦͫͭͯͨͤ·͔ ͼ͔ͤ· ͤ͊ ͍ͭͦ͊ͪ·κ ͻͦͪͦ΄͙͔ ͼ͔ͤ·κ ͼ͔ͤ· Χ 

ˣͦ͡Έ΄͚ͦκ ͎ͦͪͦͣͤ·͚κ ͣ͊ͫ΄ͭ͊͋ͤͦͫͭΈ 

˸͎ͤͦͦ ͔ͪͫͭͦͪ͊ͤ;͙͍ͦ͟ κ ͊͟ͺ͔ κ ͯ͟ͻ͙ͤ ͪ͊ͤ͘·ͻ ͫͭͪ͊ͤ κ Χ 

̆ͦͪͦ΄͙͚ κ͋ͦ͡Έ΄͚ͦ ͙͔ͤͦͭ͊ͭͪ͟ κ͎ͣͤͦͦ͊͘͡Έͤ·͚ Χ 

˾͊ͤͦͦ͋ͪ͊ͤ͘͘·͔ ͍͔ͪ͊͘͡;͔͙ͤΎκ ͎ͣͤͦͦ ͍͔ͪ͊͘͡;͔͙͚ͤ 

̂Όͭͤͦ κ ͯΌͭͤ͊Ύ ͊ͭͣͦͫͺ͔ͪ͊κ͍ͦ͋ͫͭ͊ͤͦ͊͟κ ͭͼ 

˹͍͙ͪ͊ͭͫΎκ ͍͔ͫ ͙͍͔ͯͫͭͪ͊͊ͭ 

̂͒ͦ͋ͤ·͚κ ͯ͒ͦ͋ͤͦκ ͯ͒ͦ͋ͤͦ ͎ͯ͡ΎͭΈκ ͍͔ͫͭͪ;͊ͭΈͫΎκ ͨͦͯͨ͊ͭ͟Έ 

ˣ͙ͦ͘͟͡ ͦͭ ͔ͣͭͪͦ 

˸͊ͦ͡ ͡Ό͔͚͒ 

˸ͦ͗ͤͦ ͙ͪ͊ͫͫ͊͋ͭ͡ΈͫΎ κͻͦͪͦ΄ͦ  ͍͔͙ͨͪͦͫͭ ͍͔ͪͣΎκͦͭ͒ͦͻͤͯͭΈ 

˸͊͡·͔ ˴ͪͯͨͤ·͔ 
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ʄɸʃʓɽ VS ʂʈʋʇʅʓɽ ʊʈʎ 

29% 

71% 

˸ˢ˶̍˩ ́˾̇ 

˸̂ˬ˿˴˻˯ 

ˬ˩˹˿˴ˮ˯ 45% 

55% 

˴˾̂˽˹̍˩ ́˾̇ 

Åˤ·΄͔ ͒ͦ͡Ύ ͔͙ͣͦͦ͒͗͡ ͙ ͡Ό͔͚͒ ͫͭ͊ͪ΄͔ рр ͔ͭ͡ 
Åˤ·΄͔ ͒ͦ͡Ύ ͔͙͔͔͚ͨͦͭͪ͋ͭ͡ ͫ ͔͒ͭΈ͙ͣ 
Åˤ·΄͔ ͒ͦ͡Ύ ͡Ό͔͚͒ ͫͦ ͔͙ͫͪ͒ͤͣ ͍͙͔ͦ͋ͪ͊ͦ͊ͤͣ͘ 
Åˣͦ͡Έ΄͔ ҈ ΄ͦ͟͡Έ͙͍ͤͦ͟Σ ͔ͤͪ͊͋ͦͭ͊Ό΅͙ͻ 
Å˹͙͔͗ ͍͔ͯͪͦͤΈ ͒ͦͻͦ͒͊ 

Åˤ·΄͔ ͒ͦ͡Ύ ͡Ό͔͚͒ ͫ ͍·ͫ΄͙ͣ ͍͙͔ͦ͋ͪ͊ͦ͊ͤͣ͘ 
Åˤ·΄͔ ͒ͦ͡Ύ ͪ͊͋ͦͭ͊Ό΅͙ͻ ͨͦ ͚ͤ͊ͣͯ 
Åˤ·΄͔ ͍͔ͯͪͦͤΈ ͒ͦͻͦ͒͊ 

̒ ͨͦͯͨ͊͟Ό ͨͪͦ͒ͯͭ͟· 
ͪΎ͒ͦͣ ͫ ͒ͦͣͦͣ ͙͙͡ ͨͦ 
͎͔͒ͦͪͦ ͚͒ͦͣͦ 

̒ ;͊ͫͭͦ ͍͔ͫͦͪ΄͊Ό 
ͫͨͦͤͭ͊ͤͤ·͔ ͙ͨͦͯͨ͟͟Σ 
͔ͤ ͙ͨ͊ͤͪͯ͡Ύ ͙ͻ ͔͔͊ͪ͊ͤ͘ 

͔̉ͣ ͯ͡;΄͔ ͔͙͔ͤ͊ͫͭͪͦͤΣ 
͔ͭͣ ͯ͡;΄͔ ΄͙͎ͦͨͤ 

̒ ͡Ό͋͡Ό ͙͍ͨ͊ͤͪͦ͊ͭ͡Έ 
͙ͨͦͯͨ͟͟ ͔͔͊ͪ͊ͤ͘ ͙ 
ͫͭ͊ͪ͊ΌͫΈ ͔ͤ ͍͔ͫͦͪ΄͊ͭΈ 
͔ͤͦ͋͒ͯͣ͊ͤͤ·ͻ ͨͦͯͨͦ͟͟ 



ɺɸɾʅʆ 

ʋʜʦʙʩʪʚʦ 

ʇʫʣ 

ʘʨʝʥʜʘʪʦʨʦʚ/ 

ʎʝʥʳ 

ʍʦʨʦʰʝʝ 

ʥʘʩʪʨʦʝʥʠʝ 
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15 

ˤͪ͘·͍ ̏ ͣͦͼ͙͚  

˽͔ͦͫ΅͔͙͔ͤ 
͔͔ͫͯͨͪͣ͊ͪͭ͊͟ ς 

͙ͨͪ͊͒ͤ͘͟Σ ͍ͯ͒ͦͦ͡Έ͍͙͔ͫͭ 
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˾͙͔͊ͫͫͯ͒ͭ͡ΈͤͦͫͭΈΣ 
ͼ͔͔ͫͦͦ͋ͪ͊ͤͦͫͭ͘͡Έ 

˴ͦͤͭͪͦ͡ΈΣ Ήͦ͟-
͍͔͙͔ͤ͊ͨͪ͊ͤ͡ 
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ͫ
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ˤͪ͘·͍ ̏ ͣͦͼ͙͚  

˽͔ͦͫ΅͔͙͔ͤ 
͔͔ͫͯͨͪͣ͊ͪͭ͊͟ ς 

͙ͨͪ͊͒ͤ͘͟Σ ͍ͯ͒ͦͦ͡Έ͍͙͔ͫͭ 
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˾͙͔͊ͫͫͯ͒ͭ͡ΈͤͦͫͭΈΣ 
ͼ͔͔ͫͦͦ͋ͪ͊ͤͦͫͭ͘͡Έ 

˴ͦͤͭͪͦ͡ΈΣ Ήͦ͟-
͍͔͙͔ͤ͊ͨͪ͊ͤ͡ 
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̆ͦͪͦ΄͔͔ 
͔͙͔ͤ͊ͫͭͪͦͤΗ 
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Å ˽͙͙͔ͦͤͣ͊ͤ ͙͙͙͊ͯ͒ͭͦͪ ό͔͔ 
Ύ͒ͪ͊ύ 

Å ˴͔͙͍ͦͪͪͭͪͦ͊͟͟ 
͙ͦͣͣͯͤ͊͟͟ͼ͙͙ 

Å ˤ͔͔͙͔ͤ͒ͪͤ ;͔͙ͭ͟ͻ ̂́˽ ͍ 
͙ͦͣͣͯͤ͊͟͟ͼ͙Ό 

Å ˿͔ͣ΅͔͙͔ͤ ͊͟ͼ͔ͤͭ͊ ͍ 
͙ͦͣͣͯͤ͊͟͟ͼ͙͙ ͤ͊ ͔͔͋ͦ͡ 
ͨͪͦͺ͙͙ͭ͊͋͡ΈͤͯΌ ͊ ͙͙ͯ͒ͭͦͪΌ  

Å ˾ͦͫͭ ͔ͨͦͫ΅͔͙͊ͣͦͫͭ 
Å ˾͊ͫ΄͙͔͙͔ͪͤ ͦͤ͘· ͦͻ͍͊ͭ͊ 

Å ˽͙͙͔ͦͤͣ͊ͤ ͙͙͙͊ͯ͒ͭͦͪ 
Å ˽͙͙͔ͦͤͣ͊ͤ ͚͍͔͍͒ͪ͊ͪͦ ͙ 

͋͊ͪΈ͔͍ͪͦ 
Å ˴͔͙͍ͦͪͪͭͪͦ͊͟͟ 

͙ͦͣͣͯͤ͊͟͟ͼ͙͙ ͫ 
ͨͦ͒;͔͙͍͙͔ͪ͊ͤͣ͟ ͙ͫ͡Έͤ·ͻ 
ͫͭͦͪͦͤΣ ͔͙͍ͦͪͪͭͪͦ͊͟͟͟ 
͙ͪͦ͊͟͡ ͫ ͔͙͔ͯͫͭͪ͊ͤͤͣ 
͋͊ͪΈ͔͍ͪͦ ͍͙ͦͫͨͪΎ͙ͭΎ 

Å ˾ͦͫͭ ͔ͨͦͫ΅͔͙͊ͣͦͫͭ ͤ ͊ 26% 
Å ˾͊ͫ΄͙͔͙͔ͪͤ ͦͤ͘· ͦͻ͍͊ͭ͊ 

Å ˽͙͙͔ͦͤͣ͊ͤ ͔ͤͦ͋ͻ͙ͦ͒ͣ·ͻ 
͔͍͊ͪͤ͒͊ͭͦͪͦ ͒͡Ύ ͙͔͔͚͗ͭ͡ 
͎͒͊ͤͤͦͦ ͚ͪ͊ͦͤ͊ 

Å ˴͔͙͍ͦͪͪͭͪͦ͊͟͟ ͔ͭͯ͟΅͙ͻ 
͔͍͊ͪͤ͒͊ͭͦͪͦ 

Å ͙͔͙͔̂ͫͤ͡  ͍͔͙ͪͭ͊͟͡Έ͎ͤͦͦ 
ͨͦͭͦ͊͟  

Å ˾ͦͫͭ ͔ͨͦͫ΅͔͙͊ͣͦͫͭ ͤ͊ 5% ͍  
͙͙ͪͫ͘͟Σ ͙͔ͤ͊ͨͪͣͪΣ  ͍·ͪͯ;͊͟ ͍ 

͙̊ͦͦ͊͒ͤ͟͡ͼ͔     >100%  
Å (͋·͊͡ ͦͭͪ͟·ͭ͊ ͨͦ 

͔͔ͪͦͣͤ͒͊͟ͼ͙͙ύ 

ʊʎ VEGAS ɸʌʀʄʆʃʃ ʉʊʆʃʀʎɸ 



ɸʬʠʤʦʣʣ ʉʠʪʠ ʈʘʙʦʪʘ ʩ ʙʘʨʴʝʨʘʤʠ çʟʜʝʩʴ ʝʩʪʴ 

ʚʩʝ, ʯʪʦ ʤʥʝ ʥʫʞʥʦè çɸʬʠʤʦʣʣ 

ʨʷʜʦʤè ɺ ʧʨʦʜʚʠʞʝʥʠʠ ʊʈʎ çɸʌʀʄʆʃʃ ʉʠʪʠè 
ʧʦʜʯʝʨʢʠʚʘʝʪʩʷ ʫʥʠʢʘʣʴʥʦʩʪʴ ʤʘʩʰʪʘʙʘ, 

ʘʨʭʠʪʝʢʪʫʨʳ ʠ ʥʘʙʦʨʘ ʘʨʝʥʜʘʪʦʨʦʚ ïçʚʩʝʭ ʩʘʤʳʭ 

ʚʦʩʪʨʝʙʦʚʘʥʥʳʭ ʙʨʝʥʜʦʚè, ʜʝʣʘʝʪʩʷ ʦʩʦʙʳʡ 

ʘʢʮʝʥʪ ʥʘ ʫʜʦʙʩʪʚʦ ʠ  çʚʧʝʯʘʪʣʝʥʠʷ ʠ 

ʵʤʦʮʠʦʥʘʣʴʥʫʶ ʩʦʩʪʘʚʣʷʶʱʫʶ ʧʨʦʮʝʩʩʘ 

ʧʦʪʨʝʙʣʝʥʠʷè 

ɸʌʀʄʆʃʃ ʉʀʊʀ 

ʀʉʇʆʃʅʗɽʊ ʄɽʏʊʓ 
ʉʫʪʴ ʢʦʤʤʫʥʠʢʘʮʠʠ: 

ɸʢʮʝʥʪ ʥʘ ʧʦʪʨʝʙʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʝʡ,  

ʷʨʢʠʝ ʵʤʦʮʠʠ 



Watcom Group 

Conversion-Retention 

Å ʉʘʤʘʷ ʚʳʩʦʢʘʷ ʢʦʥʚʝʨʩʠʷ ʫ ʪʦʨʛʦʚʳʭ ʮʝʥʪʨʦʚ ɻʋʄ (83%, 23%), ʆʭʦʪʥʳʡ ʨʷʜ (82%, 33%) ʠ ɽʚʨʦʧʝʡʩʢʠʡ (81%, 31%). 
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Conversion (ʧʦʩʝʱʝʥʠʝ ʟʘ ʧʦʩʣʝʜʥʠʡ ʤʝʩʷʮ / ʟʥʘʥʠʝ ) 

ʉʨʝʜʥʝʝ 

59% 

ʉʨʝʜʥʝʝ 

28% 

ʅʠʟʢʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʧʨʠʚʣʝʢʘʪʴ ʠ 

ʚʳʩʦʢʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʫʜʝʨʞʠʚʘʪʴ 

(ʚʦʟʤʦʞʥʦ, ʣʦʢʘʣʴʥʳʡ ʊʈʎ) 

ɺʳʩʦʢʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʧʨʠʚʣʝʢʘʪʴ ʠ  

ʥʠʟʢʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʫʜʝʨʞʠʚʘʪʴ 

(ʟʘʚʳʰʝʥʥʳʝ ʦʞʠʜʘʥʠʷ) 

ʅʠʟʢʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʧʨʠʚʣʝʢʘʪʴ ʠ 

ʥʠʟʢʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʫʜʝʨʞʠʚʘʪʴ 

(ʚʦʟʤʦʞʥʦ, ʜʦʨʦʛʦʡ ʊʈʎ)  

ɺʳʩʦʢʘʷ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ ʠ 

ʩʧʦʩʦʙʥʦʩʪʴ ʫʜʝʨʞʠʚʘʪʴ 
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ɺʆʉʊʈɽɹʆɺɸʅʅʓɽ  

ʀ ʈɽʅʊɸɹɽʃʔʅʓɽ 
ʈɽʅʊɸɹɽʃʔʅʓɽ ʀ 

ʄɽʅɽɽ 

ɺʆʉʊʈɽɹʆɺɸʅʅʓɽ 

ʄɽʅɽɽ 

ʈɽʅʊɸɹɽʃʔʅʓɽ  ʀ 

ɺʆʉʊʈɽɹʆɺɸʅʅʓɽ 

ɺʆʉʊʈɽɹʆɺɸʅʅʓɽ ʀ ʄɽʅɽɽ 

ʈɽʅʊɸɹɽʃʔʅʓɽ 

* ʈʝʩʪʦʨʘʥʳ ʙʳʩʪʨʦʛʦ ʧʠʪʘʥʠʷ ʠ ʤʘʛʘʟʠʥʳ ʦʜʝʞʜʳ ʧʦʩʝʱʘʝʪ ʙʦʣʴʰʘʷ ʜʦʣʷ 

ʧʦʩʝʪʠʪʝʣʝʡ ʊʈʎ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʦʜʫʢʪʘʤʠ ʧʠʪʘʥʠʷ.  

͍͔͙̑ͪͤ͡·͔ ͙͔͙͒͘͡Ύ 
7 500 ˤ͔ͪͻͤΎΎ ͔ͦ͒͗͒͊  

6 868 ˻͔͒͗͒͊  
6 568 

˽͔͔ͪ͒ͣͭ· ͙͔ͤͭͪΈ͔ͪ͊Σ 
͍ ͭΦ;Φ ͙͍͊ͤͭ͊ͪͤͯ͟Ό 

͔͔ͣ͋͡Έ 
5 000 

˻͍͋ͯΈ 
4 759 ͔͙̏ͭͪͦͤ͊͟͟͡Σ 

͙ͣͦ͋͡Έͤ͊Ύ ͍ͫΎ͘Έ ͙ 
͔͊ͫͫͫͯ͊ͪ͟· ͟ ͙ͤͣ 

4 276 ˿͙͍ͨͦͪͭͤ·͔ ͍ͭͦ͊ͪ·Σ 
͙͔͙ͨͪͤ͊͒͗ͤͦͫͭ͡ 

3 426 

ˣ·͍ͭͦ͊Ύ ͔ͭͻ͙ͤ͊͟ 
3 400 

͍́ͦ͊ͪ· ͒͡Ύ ͔͔͚͒ͭ  
2 852 ˹͙͔͔͗ͤ ͔͋͡Έ͖  

2 531 
˽ͪͦ͒ͯͭ͟· ͙͙ͨͭ͊ͤΎ 

2 331 ͍́ͦ͊ͪ· ͒͡Ύ ͒ͦͣ͊  
1 951 

ˢ͔ͫͫͫͯ͊ͪ͟· 
1 862 ˴͔͙ͦͫͣͭ͊͟ ͙ 
ͨ͊ͪͺΌ͔͙ͣͪΎ 

1 740 

˾͔ͫͭͦͪ͊ͤ· ͎ͨͦͤͦͦ͡ 
ͼ͙͊͟͡  
1 415 

ˣ͙͔͙͗ͯͭͪΎ  
1 406 ˾͔ͫͭͦͪ͊ͤ· ͋·͎ͫͭͪͦͦ 

͙͙ͨͭ͊ͤΎ 
712 

˴͙͔ͤͦͭ͊ͭͪ· 
646 
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ʈɽʅʊɸɹɽʃʔʅʓɽ ʀ 

ʄɽʅɽɽ 

ɺʆʉʊʈɽɹʆɺɸʅʅʓɽ 

ʄɽʅɽɽ 

ʈɽʅʊɸɹɽʃʔʅʓɽ ʀ 

ɺʆʉʊʈɽɹʆɺɸʅʅʓɽ 

ɺʆʉʊʈɽɹʆɺɸʅʅʓɽ ʀ ʄɽʅɽɽ 

ʈɽʅʊɸɹɽʃʔʅʓɽ 




